
Match this license plate # 

Match this car color 

Match this car make and model

Make sure you’re getting in the right car with the 
right driver by completing 3 safety pickup steps:

Check your ride, 
every time
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Can’t find your driver?

Look around
The driver might be across the street 

Don’t wait too long
If it’s been more than 5 minutes or if you get a text 
that the driver canceled, please contact your 
healthcare organization to arrange for another ride.
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